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Mutual 
Survey 
results 

• Most inspections are completed by vendors and 
staff. Two managers handle at least 50% of 
inspections. Two others utilize directors 2-10% 
of the time

• Two thirds complete inspections on all new 
business and most renewals. One third on most 
new and some renewals.

• Cost: $25 to $500 per inspection on large risks. 
Average: $112

• Cost: $25 to $100 all other risks. Average: $53
• Summed total for 29 respondents: $1 million 

per year. Range: $1,000 to $185,000.



Questions for mutual to ask

• Have loss ratios been increasing or decreasing?
• Are there commonalities in the losses that 

occurred where variables could be further 
controlled?

• What actions could be taken by a mutual to help 
policyowners mitigate losses that occur?

• Are changes to the policy being made when 
appropriate and are these actions tracked as 
part of your program review?



Controllable –noncontrollable variables and reduction of risk

PRODUCT RECALLS SOLID FUEL
APPLIANCES-

USE, INSTALLATION

ELECTRICAL-
AMPERAGE, 

DIY/LICENSED WORK 

UNATTENDED 
KITCHEN FIRES

POOR 
HOUSEKEEPING 



CPSC Posts Recalls to its Web Site 9/2/20

• WASHINGTON, D.C. – The CPSC announces today the following recalls are posted in cooperation 
with the firms listed below. Recalls can be viewed at www.cpsc.gov.

• Note: Due to the extraordinary circumstances surrounding COVID-19, some of the remedies 
identified in recall press releases may not be available at this time. Consumers should check 
with recalling firms for further details. It is important to remember that CPSC and recalling 
firms urge consumers not to use recalled products.

• IMMI Recalls Harnesses Made for Polaris, Can-Am, and Kawasaki UTVs Due to Injury Hazard (20-
174)

• https://www.cpsc.gov/Recalls/2020/IMMI-Recalls-Harnesses-Made-for-Polaris-Can-Am-and-
Kawasaki-UTVs-Due-to-Injury-Hazard

http://www.cpsc.gov/
https://www.cpsc.gov/Recalls/2020/IMMI-Recalls-Harnesses-Made-for-Polaris-Can-Am-and-Kawasaki-UTVs-Due-to-Injury-Hazard


Considerations and Recommendation

• Timing of inspections
• Frequency
• Layperson/expert
• Documents request
• Records and application detail
• Remote versus on-site 









User experience video clip


Create videos with https://clipchamp.com/en/video-editor - free online video editor, video compressor, video converter.







Recommended levels of 
detail



Building construction and behavioral observations



Survey 2013



Survey 2013
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Real Estate 
picture. 



Hole in foundation



Shingles not in 
good shape.



Another real estate 
picture.



Need to walk 
around all buildings.



Questions?
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